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VISION
To create value for members as an innovative, growing and 
responsive Credit Union.

MISSION STATEMENT
To make a difference in people’s lives. We build mutually supportive 
relationships to create wealth, enhance quality of life and serve the 
needs of the community.

CORPORATE VALUES
•	Human	Dignity:	treating	each	member	as	a	unique	individual
•	Excellence:	providing	the	best	value	for	our	members	
•	Governance:	continuously	being	seen	as	a	sound,	stable	and	

competent “banking” alternative
•	Co-operation:	people	helping	people,	being	stronger	together	
•	Responsiveness:	providing	initiatives	for	the	well	being	of	

individuals and communities 
•	Integrity:	acting	in	an	ethical,	honest	and	trustworthy	manner	
•	Social	Responsibility:	being	a	positive	force	in	our	community	
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REPORT OF THE BOARD OF DIRECTORS

Welcome	 to	 the	 7th	 Annual	 General	 Meeting	 of	
PACE	 Credit	 Union,	 a	 financial	 co-operative	 serving	
thousands	of	members	across	the	GTA	by	providing	a	
full	range	of	financial	services.	On	behalf	of	my	fellow	
Director’s	 I	am	pleased	to	present	our	yearly	report	to	
the membership. 

This year will mark the introduction of the new Credit 
Union	Act	in	Ontario.	While	the	Act	was	passed	a	year	
ago	by	the	province,	it	received	Royal	Assent	and	became	
effective	as	of	October	1,	2009.	Some	of	the	changes,	
which	will	be	of	interest	to	the	members	include:
•	Credit	 Unions	 can	 define	 their	 own	 Bonds	 of	

Association.	PACE	has	a	very	generous	and	expansive	
bond and we have no plans to modify it at this 
time.

•	Credit	Unions	are	now	required	to	set	term	limits	for	
Directors	and	Board	Chairs.	Your	Directors	wanted	
to	 recognize	 a	 tradition	 of	 long	 serving	 directors	
and	have	recommended	we	set	a	maximum	limit	of	
5	consecutive	terms.	This	is	included	in	the	By-Law	
amendments that have been submitted for your 
approval	 at	 the	 AGM.	 These	 new	 guidelines	 will	
apply	 to	 Directors	 elected	 at	 AGMs	 held	 after	 the	
proclamation of the new Act. 

•	A	 candidate	 for	 the	 Board	 of	 Directors	 will	 be	
required to make the same disclosure of interests as 
that	of	any	sitting	Director.	

•	Candidates	for	Director	are	disqualified	if	they	are	a	
listed	person	under	the	United	Nations	Suppression	
of Terrorism Act. 

•	Candidates	for	Director	must	be	bondable.
•	Credit	Unions	can	establish	the	training	requirements	

for	Directors.	The	Board	is	in	the	process	of	developing	
a policy requiring new directors to participate in 
various	 training	 courses	 during	 their	 first	 term	 of	
office.

•	Many	of	the	responsibilities	of	the	Financial	Services	
Commission	of	the	Ontario	government	have	been	
taken	over	by	the	Deposit	Insurance	Corporation	of	
Ontario	(DICO).

•	DICO	will	now	provide	100%	coverage	of	all	eligible	
registered	savings	plans	(e.g.	RRSPs)	with	no	contract	
maximum.

•	Credit	Unions	will	be	required	to	provide	borrowers	
with a detailed statement of the cost of borrowing 
effective	October	1,	2010.

•	Responsibilities	 and	 authority	 of	 the	 Board’s	 Audit	
Committee	have	been	expanded.	

DICO,	 in	 addition	 to	 their	 expanded	 responsibilities,	
will continue to provide monitoring and assistance to 
Ontario	Credit	Unions.	At	PACE	we	follow	the	guidelines	
and	 policy	 suggestions	 contained	 in	 DICO	 Bylaw	 #5.	
This	includes	areas	such	as:	
•	Governance
•	Capital	Management
•	Credit	Risk	Management
•	Operational	Risk	Management
•	Market	Risk	Management
•	Structural	Risk	Management
•	Liquidity	Risk	Management

On	the	financial	front,	despite	the	significant	challenges	
of	 a	 difficult	 economy,	 we	 were	 able	 to	 achieve	 our	
financial	goals.	Assets	increased	$15.8	million	–	4.3%	
and	loans	increased	by	$23.3	million	–	8.1	%.
 
Our	 financial	 margin	 –	 the	 difference	 between	 our	
interest income from our borrowers and interest paid 
to	our	depositors	and	shareholders	was	$14.3	million.	
We	were	able	to	pay	our	depositors	$8.4	million	–	that	
included	 $370,248	 in	 Dividends	 to	 our	 Class	 A	 and	
Class	B	Shareholders.	
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We	were	able	to	reduce	overall	non-financial	expenses	
this	 past	 year	 from	 $13.8	 million	 to	 $13.4	 million	
despite	a	significant	increase	for	our	loan	allowance.	
This	provided	net	income	of	$.9	million	–	an	increase	
of	$.5	million	over	last	year.

Our	 fastest	 growth	 area	 continues	 to	 be	 our	
Commercial	Loan	portfolio,	which	closed	our	financial	
year	with	a	balance	of	$140.1	million	–	an	 increase	 
of	18.0%.

In	summary,	our	member’s	equity	increased	to	$13.5	
million	from	$12.6	million.	Our	current	capital	position	
well surpasses minimum requirements and provides 
protection	 for	 existing	 members	 as	 well	 as	 a	 solid	
base for growth. 
 
Overall	 the	 Ontario	 Credit	 Union	 system	 showed	
significant	 growth	 and	 expansion	 during	 the	 past	
year.	System	assets	increased	to	$29.3	billion	–	total	
loans	 increased	to	$24	billion	and	commercial	 loans	
increased	to	$6.9	billion.	The	top	ten	credit	unions	in	
Ontario	have	about	50.0%	of	the	assets.	PACE	is	not	
yet in the top ten but our ongoing growth and great 
results will continue to move us closer to this group. 

The	Board	and	management	of	your	Credit	Union	–	
while	recognizing	the	upturn	in	the	general	economy	
–	do	not	believe	the	worst	of	the	recession	is	yet	over.	
We will continue to follow a conservative business 
approach while continuing to work with members 
who	might	be	suffering	from	the	financial	setbacks	of	
the last two years. 

I	would	like	to	close	my	report	by	thanking	my	fellow	
Board	 members	 for	 their	 support	 during	 the	 past	
years	as	I	served	as	the	Board	chair.	On	behalf	of	the	
membership	and	my	fellow	directors	–	we	would	like	
to	express	our	appreciation	and	thanks	to	our	CEO,	
Larry	Smith	and	his	dedicated	hardworking	staff	on	a	
very successful year. 

To	our	members,	thank	you	for	your	on-going	support	
as we look forward to another great year at our Credit 
Union. 

Terry	Ryan	–	Chair
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REPORT OF THE PRESIDENT & CEO 

2009	concluded	with	your	Credit	Union’s	
continued focus on its community 
involvement,	 its	 commitment	 to	financial	
soundness,	service	excellence,	convenience	
and	co-operative	values.	

Most economists agree that, if we were to 
pick	a	date,	the	recession	officially	ended	
sometime	 in	 June	 of	 2009.	 This	 and	 the	
return of some positive news in the stock 
market indicators may sound like good 
news for the economy but it may very well 
take a couple of years before we see some 
real	 growth.	 It	 takes	 time	 for	 inventories	
to grow.

It	 also	 takes	 time	 for	 job	 creation	 and	 it	 takes	 time	
to absorb capacity in the manufacturing sector and 
for	 unemployment	 to	 reduce.	 Government	 stimulus	
programs are the basis for the present and perceived 
growth	 in	 our	 economies.	 Such	 programs	 can’t	 last	
forever.	Budget	conscious	consumers	will	likely	increase	
savings in the short term and reduce spending over the 
next	couple	of	years.	
 
As such and from an historical perspective, post recession 
periods are typically the opposite of inflationary with 
some risk of deflation leaving us with a period of 
time where government stimulus programs will likely 
continue, interest rates will rise ever so slowly, the 
availability of credit, particularly for smaller companies 
who	rely	primarily	on	credit	union/bank	financing	will	
continue to be scarce with unemployment continuing 
to grow. 

These factors will continue to influence the local economy 
and	decisions	we	make	at	PACE.	As	always,	PACE	will	
endeavour to stay competitive with our lending, deposit 
rates and dividends and continue to support those 
of	 our	 members	 who	 own	 small	 businesses.	 Growth	
strategies in the areas of lending and investment will 
remain	conservative.	Particular	attention	will	be	paid	to	
security valuation, strategies to reduce loan losses and 
product innovation in the key areas of personal, retail, 
organizational	and	commercial	services.	

It	 continues	 to	 be	 a	 pleasure	 for	 me	 to	 work	 closely	
with	 our	 Board	 of	 Directors,	 Management	 and	 Staff.	
Let’s	take	a	look	at	the	highlights	of	2009:
  

Growth and Products and Services

The	PACE	amalgamation	with	North	York	
Credit Union has proven to be a great 
success over the last couple of years. As of 
December	31st,	2009	the	membership	of	
PACE	totals	24,276	members.	

The total service holdings of our 
membership; that is, aggregate deposits, 
loans	and	investments	increased	by	$30.8	
million	 from	 $730.9	 million	 in	 2008	 to	
$761.7	million	as	of	September	30,	2009.		

PACE’s	 auto	 leasing	 division	 now	 provides	 financing	
services	 in	 excess	 of	 $9.6	 million	 to	 356	 members	
through	 it’s	 “Big	 Deal”	 and	 “Found,	 Financed	 and	
Delivered”	program	instituted	in	2005.	

Our	 school	 service	 programs	 continue	 to	 expand	
with new product offerings and technological 
enhancements. 

We	continued	to	expand	the	unique	PACE	mobile	service	
representative	program.	2009	saw	the	addition	of	three	
more	representatives	–	with	two	of	those	servicing	the	
Aurora/Newmarket areas and one focusing on the core 
areas of downtown Toronto.
 
The	TFSA,	or	Tax	Free	Savings	Account	product	was	also	
introduced	in	2009	with	good	success.	

PACE	 wealth	 management	 services	 have	 moved	 to	
Credential	 Financial	 Strategies	 Inc.	 –	 a	 Credit	 Union	
owned company that has strategic alliances with 
over	200	credit	unions	and	nearly	1	million	members.	
Credential	 manages	 close	 to	 $10.0	 billion	 in	 overall	
assets. 

The result is yet another very successful year for the 
members	of	PACE.

Financial Results
Here	are	some	of	the	financial	highlights	from	the	past	
year:
•	Assets	grew	by	$15.8	million	to	a	total	of	 just	over	

$387.6	million	or	an	overall	increase	of	4.3%.	
•	On	Balance	Sheet	Loans	and	Mortgages	to	members	

increased	 by	 some	 $23.2	 million	 to	 $309.4	 million	
with	off	balance	sheet	programs	through	our	affiliate	



REPORT OF THE PRESIDENT & CEO 

Larry	Smith,	President	
&	CEO	accepts	
the	Certificate	of	
Appreciation from  
(L	to	R)	Robin,	Sydney	
and	Samantha	Turak	
for	PACE’s	valuable	
contribution to The 
Gerry	&	Nancy	Pencer	
Brain	Trust	and	The	
Turack	Family;	raising	
funds and awareness 
with	Blue	Brain	
Bracelets.	Sydney	and	
Samantha	created	the	
bracelet in memory of 
their	dad,	Fred	Turack,	
whose favourite 
colour was blue.  
Please	visit	
pencerbraintrust.com

Concentra	 Financial	 totaling	 $34.2	 million	 bringing	
personal	and	mortgage	loan	totals	to	just	over	$205	
million. 

•	Commercial	 Loans	 to	 members	 increased	 by	 $21.4	
million	(18.0%)	to	a	total	of	$140.1	million.	

•	The	Board	approved	dividend	payments	to	members	
holding	 Class	 A	 and	 B	 shares	 in	 the	 amount	 of	
$370,248	($366,006	in	’08).

•	Overall	interest	paid	to	members	totaled	$8.0	million	
($8.6	million	in	’08)	–	reflecting	lower	interest	rates.

•	Total	 capital,	 retained	 earnings	 and	 contributed	
surplus	 increased	 to	 $29.9	 million,	 or	 8.6%	 of	
deposits	as	of	September	30,	2009	representing	an	
increase	of	close	to	$1	million	or	nearly	3.0%	($29.0	
million	’08).

•	Net	Income	(before	tax	provisions)	for	the	period	was	
$.9	million	($.5	million	in	’08).	

Community Involvement

While our commitment is to ensure that our members 
receive	the	best	that	the	market	can	offer	for	financial,	
insurance, trust and investment services, we also believe 
in	the	power	of	contributing	to	the	community.	PACE	

was	recognized	for	its	contributions	to	the	community	in	
many different areas and with the help of our members 
and staff we were able to raise money and awareness 
for	a	number	of	worthy	causes	through	events	such	as:
•	Polo For Heart –	 as	 the	 lead	 sponsor,	 PACE	 was	

onsite to support this spectacular affair. This event 
traditionally	 	 has	 an	 attendance	 of	 over	 10,000	
spectators	 and	 typically	 raises	 $200,000	 annually.	
All	 proceeds	 are	 donated	 to	 the	 Heart	 &	 Stroke	
Foundation	 of	 Ontario	 and	 other	 related	 heart	
charities.	Approximately	$5	million	has	been	raised	to	
date. 

•	The Super Cities Walk for MS	–	once	again	PACE	
joined	 thousands	of	participants	 in	 this	great	 event	
which raises sponsorships to help Canadians living 
with multiple sclerosis.

•	Bursary Awards	–	the	program	will	continue	and	be	
expanded	to	the	guidance	departments	of	most	high	
schools	in	the	Greater	Toronto	Area.	

•	 Justin Eves Foundation	–	Providing	support	for	post	
secondary educational costs for young adults with 
dyslexia	and	other	learning	disabilities.	

•	Habitat for Humanity	–	PACE	provides	financial	and	
personnel	assistance	 to	 some	of	 the	projects	 in	 the	
GTA	area.	
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Wealth Management Services

The	Wealth	Management	division	of	Pace	was	created	
in	April	of	2003.	The	Wealth	Management	services	of	
PACE,	 are	 now	 administered	 by	 Credential	 Securities	
and are available to all members free of charge. As of 
December	31,	2009,	449	members	representing	nearly	
$12	million	in	investments	now	earn	premium	returns	
as	 a	 result	 of	 our	 in	 house	 expertise	 in	 the	 money	
market sector. 

Special Thanks

Management	 continues	 to	 explore	 and	 invest	 in	 new	
ways	to	deal	with	the	fast	paced	evolution	of	financial	
services and the related delivery channels which facilitate 
and enable each and every member to transact all of 
their business with their Credit Union. 

Facilitating	 growth	 through	 acquisitions,	 mergers,	
service centres and service representatives continues 
to be our focus and the cornerstone of our long term 
strategic plan.

Our	success	this	year	could	not	have	been	accomplished	
without	the	dedication	and	commitment	of	our	PACE	
staff,	 management	 and	 Board	 of	 Directors.	 Their	
continued	 effort	 ensures	 that	 PACE	 remains	 your	
financial	institution	of	choice.

A special thanks to our members for their continued 
support	and	for	putting	the	Power	of	PACE	to	work	for	
you, your families and friends.

Larry	Smith,
President	&	Chief	Executive	Officer

2009	marked	
the	fifth	year	
PACE	has	acted	
as title sponsor 
of	the	PACE	Polo	
for	Heart.	Funds	
raised from this 
year’s event were 
split between 
the Cardiac 
Care program of 
Southlake	Regional	
Health	Centre	and	
the	Heart	&	Stroke	
Foundation	of	
Ontario.



YEAR IN REVIEW

The	2nd	Annual	
PACE	Charity	Golf	
Classic raised 
over	$23,000	for	
both	the	Heart	&	
Stroke	Foundation	
of	Ontario	and	
our	PACE	Bursary	
Awards. 
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Auto Sales and Leasing 

Our	 PACE	 Automotive	 and	 Leasing	 department	 was	
committed to providing our membership with the 
utmost value in meeting their automotive acquisition 
needs over this past year. 

The automotive business has seen a great deal of 
change	 over	 the	 past	 2	 years	 –	 both	 in	 terms	 of	 the	
regulatory	frame	work	and	consumer	preferences.	Our	
membership	 has	 benefitted	 from	 our	 ability	 to	 adapt	
to	 provide	 current,	 expert	 advice	 whether	 purchasing	
or leasing.

While many personal members have opted for 
purchasing over leasing, our leasing product remains 
popular	 with	 corporate	 members.	 Our	 overall	 fleet	
consisted	of	356	units	representing	$9,574,571.		

Commercial Services

The	PACE	Commercial	Department	continues	to	support	
the	goals	of	its	members	with	customized	service	and	
professional management in order to consistently deliver 
successful	financial	portfolios.	Our	knowledgeable	and	
dedicated	 team	 of	 experts	 is	 experienced	 in	 banking	
services	 and	 offers	 a	 multitude	 of	 excellent	 products	
for	 all	 business	 types	 and	 sizes.	 PACE	 listens	 to	 its	
members and applies every resource into tailoring 
banking packages that fully meet the members’ initial 

requirements plus is committed to providing ongoing 
customer	service	to	ensure	all	future	financial	needs	are	
met	in	an	effective	and	efficient	manner.

Human Resources

PACE	 is	 committed	 to	 a	 comprehensive	 approach	 in	
enhancing human resource management practices 
through establishing, implementing and maintaining 
an	overall	People	Development	Strategy.

In	 2009	 we	 continued	 to	 enhance	 recruitment,	
orientation, training and development, performance 
planning and management plus compensation and 
rewards.

The business plan was strategically implemented at all 
branches	and	objectives	outlined	for	both	the	branches	
and individual employees.

On	a	monthly	basis	our	retail	Managers	were	exposed	
to guest speakers providing a continuous forum to 
enhance their learning skills.

Many	 changes	 were	 made	 to	 the	 Employment	
Standards	 Act	 in	 2009,	 and	 as	 a	 result,	 the	 Human	
Resources	 Department	 redesigned	 the	 format	 of	 the	
HR	 Policy	 Manual	 that	 now	 incorporates	 all	 of	 the	
ESA	 requirements.	 The	 new	 HR	 Policy	 Manual	 was	
distributed to all staff and was well received.



TOTAL	LENDING	ACTIVITY	BY	AMOUNT	
AT	SEPTEMBER	30,	2009
(Amount	in	thousands	of	dollars)	

TOTAL	LENDING	ACTIVITY	BY	NUMBER	
AT	SEPTEMBER	30,	2009

Personal Loans
887

Personal Mortgages
90                   

Personal Line Of Credits
469                

Commercial Loans/Mortgages
87  

 

Commercial Loans/Mortgages
52.48% ($ 63,252,687) 

Personal Loans
13.67% ($ 16,463,620)

Personal Mortgages
16.2% ($ 19,527,132)               

Personal Line Of Credits
17.65% ($ 21,266,690)
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Congratulations and thank you to all of our staff for a 
successful	2009	Risk	Management	Audit,	which	resulted	
in	a	95%	overall	score.	At	PACE,	we	take	great	pride	in	
consistently demonstrating a high level of integrity in 
this area.

CUSOURCE	 has	 enhanced	 its	 training	 modules	 with	
e-Learning	which	offers	a	broad	range	of	courses.	This	
tied	 in	well	with	the	additional	cross-selling	strategies	
now required for business today.

Lending Services

TOTAL	LENDING	ACTIVITY	AT	SEPTEMBER	30,	2009
(Amount	in	thousands	of	dollars)	
 Number Amount

Personal Loans 887 $ 16,463,620

Personal Mortgages 90 19,527,132

Personal Line Of Credits 469 21,266,690

Commercial Loans/Mortgages 87 63,252,687

Total Applications Approved 1533 120,510,129

Total Applications Not Approved 114    

Loans and Mortgages In Arrears  
In Excess Of 90 Days           140 5,875,531

Allowance For Doubtful Loans  1,544,612       
(including non specific)

The table above includes the mandatory reporting of 
lending	activity	for	the	year	ended	September	30,	2009	
(as	required	by	Section	25,	Regulation	76/95	pursuant	
to	the	Credit	Union	and	Caisses	Populaires	Act	1994).

At	 PACE	 Credit	 Union	 our	 philosophy	 is	 to	 assist	
members in reducing their overall monthly payments 
to credit card companies and high interest rate loans 
by offering a variety of lending solutions. All members 
should take advantage of the record low interest rates 
by	 consolidating	 all	 of	 their	 debt	 into	 one	 of	 PACE’s	
competitive mortgage products. All of our mortgage 
products	have	flexible	features	that	allow	our	members	
to	pay	down	their	mortgage	faster	and	save	significantly	
on interest costs.

Business Development 

Predictions	 are	 we	 will	 be	 operating	 once	 again	 in	 a	
low	 interest	 rate	environment	for	 the	upcoming	fiscal	
year. Although there may be some upward movement 
with	rates	by	the	end	of	the	year,	expectations	are	that	
this	 increase	 will	 not	 exceed	 1%.	 There	 are	 signs	 of	
recovery	in	the	US	economy	which	certainly	bodes	well	
for	Ontario.	
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PACE	Bursary	Awards	afford	financial	assistance	to	members,	their	children	or	grandchildren	wishing	to	pursue	
a	post	secondary	education.	In	2009	PACE	dispersed	over	$43,000	to	42	deserving	recipients	to	assist	them	in	
fulfilling	their	dreams.



Competition will remain intense for the personal 
banking	business	 in	both	 lending	and	deposits.	Some	
competitor	financial	institutions,	as	an	evolution	strategy,	
are revamping their branches to have a community 
centre feel. Additionally, virtual bank competitors have 
arrived on the banking scene, further segmenting the 
consumer	 wallet	 in	 Ontario.	 PACE	 will	 continue	 to	
differentiate itself from all forms of competition by 
using the hallmark tradition of continuously providing 
our	members	with	high	 levels	of	personalized	service.	
Ongoing	sales	and	communication	training	of	our	front	
line	 staff	 coupled	 with	 our	 Behavioral	 Competencies	
plan	will	ensure	 the	banking	experience	 remains	high	
quality	at	all	PACE	branches.	

Our	greatest	growth	opportunity	continues	to	be	within	
our own database. Targeted direct mail supported by 
outbound	calling	proved	successful	this	past	fiscal	year	
and will play an integral role in attracting more business 
from	existing	members	in	this	fiscal	year.	

Commercial lending will continue to be relationship 
driven	 and	 does	 not	 require	 specific	 promotion.	 We	
would like to leverage the relationship we have with 
our corporate members to gain access to other streams 
of business.  

Internal	 focus	 groups	 will	 help	 us	 determine	 if	
participation in social networking channels such as 
Facebook,	My	Space,	Blogs	and	Twitter	are	appropriate	
for	 increasing	the	visibility	of	PACE	–	particularly	with	
the youth market. These focus groups will also help us 
with	determining	a	“Green”	strategy	for	PACE.	

Our	 Green	 strategy	 should	 address	 three	 primary	
areas:
1.	Environmental	responsibility
2.	Cost	reduction	to	members
3.	Enhanced	service	delivery	

Our	 e-Statement	 conversion	 in	 late	 2010	 is	 a	 good	
example	 of	 a	 green	 strategy	 that	 addresses	 all	 three	
primary areas.

Our	 radio	 campaign	 proved	 effective	 last	 year	 in	
attracting new term deposit funds. Another radio 
campaign	is	planned	for	this	fiscal	year.	

Our	 team	 of	 experienced	 and	 qualified	 service	
representatives is now focused on reaching out to 
under-serviced	 geographical	 areas	 and	 dormant	 or	
under-used	memberships.	

EXECUTIVE TEAM

Larry Smith 
President	and	

Chief	Executive	
Officer

Mary Benincasa 
Chief	Operating	

Officer

Kim Colacicco 
Corporate 
Secretary

Philip Smith 
Chief	Financial	

Officer

Dan Coldwell 
Vice	President	

Business	
Development
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PACE IN THE COMMUNITY

Annual PSAC BBQ in Hamilton

Annual Russ Sheehan Memorial Golf 
Tournament

Aurora Bantam Hockey

Aurora Chamber of Commerce

Aurora Food Pantry

Aurora Home Show

Aurora Legion

Aurora Panther Bantom Girls Hockey

Aurora Panthers Midjet A Team

Aurora Rep Baseball Team

Aurora Santa Under the Stars Parade

Aurora Street Festival

Big Brothers Big Sisters Bowling

Big Brothers Big Sisters of Peal

Big Brothers Big Sisters of York

Bill Sinclair Seniors Christmas Lunch 

Brennan Webb, nationwide tour

Canadian Cancer Society

Clothing for United Way

Commencement Award at Stouffville 
District High School

Crime Stoppers Bowling

Doors Open Aurora

Durham Highland Games

Georgian Bay Club Foundation

Goodwill Clothing drive

Habitat for Humanity

Hamilton Bantam Hub Hockey League

Hamilton Lion’s Club

Heart & Stroke Foundation

IBM Summer Picnic

July 1st Parade

Justin Eves Foundation

Markham Board of Trade Golf Tournament

Markham Food Bank

Markham Santa Parade

Mississauga Clean City Day

Mississauga Fire Muscular Dystrophy 
Campaign

MS Walk

Multiple Sclerosis Society of Canada

Muskoka Heritage Foundation

Neighbourhood Network

Newmarket Chamber of Commerce

Ophan’s Hope

PACE Charity Golf Classic

Participation House

Peel Association for Handicapped Adults 
Bowling

Polo for Heart

Progressive Conservative Party of Ontario

Relay for Life

Remembrance Day

Rotary Club of Uxbridge

Southlake Regional Health Centre

Stouffville Big Bike for Heart & Stroke

Stouffville Breast Cancer Yard Sale

Stouffville Lions Club Christmas Breakfast 
& Toy Drive

Stouffville Strawberry Festival

Terry Fox Run

The Ted Woloshyn Charity

Toronto Foundation for Student Success

Town of Whitchurch-Stouffville

Uxbridge Bruins

Uxbridge Minor Hockey

Uxbridge Police Food and Toy Drive

Uxbridge Youth Centre

Vaughan Azzuri Cyclones Girl Soccer

Walk for Center of Mental Health and 
Addiction

Yellow Brick House
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During	2009	PACE	proudly	supported	numerous	causes	and	organizations	including...
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Management is responsible for the preparation, 
presentation and consistency of the accompanying 
summarized	financial	statements	and	other	information	
contained	in	this	Annual	Report.

The	 summarized	 financial	 statements	 have	 been	
derived	 from	 the	complete	financial	 statements	which	
were prepared in accordance with Canadian generally 
accepted accounting principles and have been audited 
by	Deloitte	&	Touche	LLP.

Management maintains the necessary system of 
internal controls to provide reasonable assurance that 
transactions	 are	 authorized,	 assets	 safeguarded	 and	
proper records maintained. This system of internal 
controls	 provides	 reasonable	 assurance	 that	 financial	

To	the	Members	of	PACE	Savings	&	Credit	Union	Limited		
 
The	accompanying	summarized	balance	sheet	and	statements	of	income	and	comprehensive	income,	contributed	
surplus	and	retained	earnings	and	cash	flows	are	derived	from	the	complete	financial	statements	of	PACE	Savings	
&	Credit	Union	Limited	as	at	September	30,	2009	and	for	the	year	then	ended	on	which	we	expressed	an	opinion	
without	reservation	in	our	report	dated	October	30,	2009,	except	as	to	Note	13(b)	which	is	as	of	November	25,	2009.	
The	fair	summarization	of	the	complete	financial	statements	is	the	responsibility	of	management.	Our	responsibility,	
in	accordance	with	the	applicable	Assurance	Guideline	of	The	Canadian	Institute	of	Chartered	Accountants,	is	to	
report	on	the	summarized	financial	statements.

In	our	opinion,	the	accompanying	financial	statements	fairly	summarize,	in	all	material	respects,	the	related	complete	
financial	statements	in	accordance	with	the	criteria	described	in	the	Guideline	referred	to	above.

These	summarized	financial	statements	do	not	include	all	the	disclosures	required	by	Canadian	generally	accepted	
accounting	principles.	Readers	are	cautioned	that	these	statements	may	not	be	appropriate	for	their	purposes.	For	
more	information	on	the	credit	union’s	financial	position,	results	of	operations	and	cash	flows,	reference	should	be	
made	to	the	related	complete	financial	statements.				
   

Licensed	Public	Accountants
Deloitte	&	Touche	LLP
October	30,	2009

records are reliable and are a proper basis for preparation 
of	the	financial	statements.

The	 Audit	 Committee	 and	 the	 Board	 of	 Directors,	 in	
carrying out their responsibility, have reviewed and 
approved	the	financial	statements.

Larry	Smith,	President	&	Chief	Executive	Officer

Kim	Colacicco,	Corporate	Secretary

AUDITORS’ REPORT

MANAGEMENT’S RESPONSIBILITY FOR  
FINANCIAL INFORMATION
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   2009 2008
   $ $
Contributed surplus 
 Balance, beginning of year   
 Fair value of net assets acquired  
 Contributed surplus, end of year

Retained earnings   
 Balance, beginning of year   
 Net income for the year
 Retained earnings, end of year

  3,544,262 
  -  
  3,544,262 

  9,078,772 
  830,917 
   9,909,689

   -  
  3,544,262 
   3,544,262 

   8,672,936 
  405,836 
   9,078,772
 

   2009 2008
   $ $
Assets 
 Cash and cash equivalents   
 Currency held in third-party ABMs   
 Investments   
 Loans to members   
 Capital assets   
 Other assets
  

Liabilities   
 Members’ deposits   
 Other liabilities   
 Liabilities qualifying as regulatory capital
    
    
Members’ equity   
 Contributed surplus   
 Retained earnings  

    

 14,673,963 
  -  
  49,427,155  
 309,403,264 
  7,200,204  
  6,880,392 
   387,584,978 
  

   348,224,623 
  9,485,465 
  16,420,939 
   374,131,027 

   3,544,262 
  9,909,689 
  13,453,951 
   387,584,978
  

  5,389,662 
  7,000,263 
  58,459,518 
  286,186,341 
  7,381,467 
  7,331,992 
   371,749,243 

   332,188,932 
  10,567,552 
  16,369,725 
  359,126,209 

  3,544,262 
  9,078,772 
  12,623,034 
  371,749,243

Approved by the Board 
   

  
Terry Ryan
Chair 
 

Lorne Culley
Director

SUMMARIZED BALANCE SHEET
Year ended September 30, 2009

SUMMARIZED STATEMENTS OF CONTRIBUTED 
SURPLUS AND RETAINED EARNINGS
Year ended September 30, 2009
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   2009 2008
   $ $
Revenue  
 Interest on loans  
  Mortgage  
  Personal  
  Commercial  
 Investment income  
 Other income  

Financial expenses  
 Interest on members’ deposits   
  Personal chequing accounts  
  Savings accounts  
  Term deposits  
  Registered retirement savings plans  
  Registered retirement income funds  
  Tax free saving accounts  
 Interest on borrowings   
 Dividend on Class A Profit Shares   
 Dividend on Class B Investment Shares  

Financial margin  

Operating expenses  
 Administrative    
 Amortization of capital assets   
 Amortization of intangible assets  
 Deposit insurance premium  
 Provision for impaired loans  
 Recovery of investment  
 Salaries and benefits  

    
Income before income taxes  

Provision for income taxes  
 Current   
 Future  

Net income  

Other comprehensive income  
Comprehensive income  

   6,546,298 
   3,100,531 
   9,060,532 
   729,604 
   3,228,771 
     22,665,736 

   375,856 
   55,364 
   4,247,716 
   2,087,311 
   1,201,321 
   20,257 
   -  
   99,755 
   284,245 
    8,371,825 
    14,293,911 

    5,863,741 
   643,888 
   301,596 
   289,497 
   1,040,000 
   (98,623)
   5,317,382 
    13,357,481 

    936,430 

    209,513 
   (104,000)
    105,513 
    830,917 

   -  
   830,917

   6,876,332 
   3,507,381 
   7,681,843 
   2,484,958 
   2,879,074 
     23,429,588 

   361,046 
   92,800 
   4,605,341 
   2,253,091 
   1,412,578 
   -  
   2,368 
   95,951 
   274,537 
   9,097,712 
   14,331,876 

   6,187,181 
   906,393 
   301,596 
   294,674 
   840,000 
   (141,235)
   5,457,431 
    13,846,040 

   485,836 

   95,000 
   (15,000)
   80,000 
    405,836 

   -  
   405,836

SUMMARIZED STATEMENT OF INCOME AND 
COMPREHENSIVE INCOME
Year ended September 30, 2009
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   2009 2008
   $ $
Operating activities 
 Net income  
 Adjustments to determine net cash flows  
  Amortization of intangibles and fair value adjustments  
  Provision for impaired loans  
  Amortization of capital assets  
  Future income tax (recovery) expense   
  Gain on sale of property acquired by  
   foreclosure and held for resale 
  Class A Profit Shares issued, share dividend  
  Class B Investment Shares, Series 97 issued,   
    share dividend 
 Net change in accrued interest receivable and payable     
 Net changes in other assets and liabilities  

    
Investing activities       
  
Financing activities     
  
Net change in cash and cash equivalents  
Cash and cash equivalents, beginning of year
Cash and cash equivalents, end of year

Supplementary information    
Cash income taxes paid    
Cash interest paid

  830,917  

 263,382 
  1,040,000 
  643,888 
  (104,000)

  -  
  354,746 
  
  15,502 
  (285,099)
  (542,985)
   2,216,351 

   (8,638,633)

  15,706,584 

  9,284,301 
  5,389,662 
   14,673,963 

  98,502 
   7,987,825
   

  405,836 

  273,456 
  840,000 
  906,393 
  (15,000)
 
  (92,379)
  350,956 
 
  15,050 
  (353,800)
  11,354 
   2,341,866 
 
   (22,189,494)
 
  9,537,104 
 
  (10,310,524)
  15,700,186 
   5,389,662 
 
 
  169,105 
   8,926,653

SUMMARIZED STATEMENT OF CASH FLOWS
Year ended September 30, 2009
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REPORT OF THE AUDIT COMMITTEE

Pursuant	to	Section	125	of	the	Credit	Unions	and	Caisses	
Populaires	Act,	1994	and	Article	5.04	of	 the	by-laws,	
the	Board	of	Directors	established	an	Audit	Committee.	
Elected	members	of	 the	Committee	 include	directors;	
Claude	 Duchesneau,	 Mel	 Greif,	 Wendy	 Mitchell,	 Jim	
Tindall,	 Neil	 Williamson,	 and	 myself,	 Deborah	 Baker,	
Chair.

The committee has adopted a mandate, covering all 
of	the	duties,	which	are	specified	to	be	performed	by	
audit committees in the regulations to the act.

In	addition,	the	Audit	Committee	contracted	the	services	
of	an	internal	auditor	to	assist	in	fulfilling	those	duties.

The	committee,	which	meets	at	least	quarterly,	held	five	
meetings throughout the year.

The agenda of those meetings is arranged so that the 
following duties will be performed and appropriate 
action	taken	as	a	result	thereof:

Serve	as	the	principal	communication	link	between	
the	external	auditors	and	the	Board	of	directors	and,	
in particular, review the terms of engagement and 
scope of the audit and review the Credit Union’s 
annual	financial	statements	prior	to	Board	approval	
for issuance to the members.

Obtain	 a	 reasonable	 understanding	 of	 the	 key	
elements of internal controls that are important 
to safeguarding the assets of the Credit Union, 
ensuring	 the	 accuracy	 of	 financial	 reports	 and	
ensuring compliance with policies and procedures 
and regulations.

Serve	as	the	Board’s	liaison	with	the	internal	auditor	
and review the internal audit mandate, workplan 
and reports.

Review	the	policies,	procedures	and	controls,	which	
relate to legislative compliance, with a particular 
focus on requirements for liquidity, capital adequacy 
and interest rate risk management.

The	committee	 receives	 full	co-operation	and	support	
from management to enable it to play an effective role 
in	 improving	 the	 quality	 of	 financial	 reporting	 to	 the	
members and enhancing the overall control structure 
of the Credit Union.

No	 significant	 recommendations	 were	 made	 by	 the	
audit committee that have not been either implemented 
or	are	in	the	process	of	being	implemented.	In	addition,	
there are no matters which the audit committee believes 
should be reported to the membership, nor are there 
any further matters which are required to be disclosed 
pursuant	to	the	Act	or	the	Regulations	thereto.

Respectfully	submitted,

Deborah	Baker,
Chair, Audit Committee



ACCESS TO SERVICES

Internet Banking
Access your account, pay bills and transfer funds 
through pacecu.com

Telephone Banking
Telephone	banking	is	available	24	hours	a	day,	7	days	a	
week	–	Free	of	charge	using	your	personal	access	code.	
(Access	codes	are	available	through	any	PACE	branch)
Local:	905.761.0350	
Toll	Free	(Ontario	only):	1.888.640.1117

ATM Network Services
PACE	 is	 part	 of	 the	 EXCHANGE® ATM Network with 
over	2,300	full	service	ATM’s	across	Canada
•	Access	your	account	24	hours	a	day	surcharge	free	
•	Make	cash	withdrawals,	deposits,	balance	inquiries	or	

account transfers 
•	Find	an	ATM	near	you	at	the-exchange.ca

Other Payment Services
Interac	Direct	Payment	
MasterCard® Credit Card

PACE Corporate
8111	Jane	Street,	Vaughan
Vaughan	ON	L4K	4L7
t.	905.738.8900
f.	905.738.8283

PACE Locations
15010	Yonge	Street,	Aurora	 905.727.1656
55	Bay	Street	North,	Hamilton	 905.523.9086
3600	Steeles	Ave	E.,	IBM	Markham	 905.474.1885
8555	Woodbine	Ave,	Markham	 905.477.4311
550	Matheson	Blvd.	W,	Mississauga	 905.566.7223
6245	Main	Street,	Stouffville	 905.640.2811
505	Consumers	Rd.,	Toronto	 416.493.0314
99	Brock	St	W.,	Uxbridge	 905.852.3388
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1-800-433-9122     pacecu.com
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